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HydroChem SA

Bringing chemistry and innovation to water treatment

HydroChem is Australia’s leading water treatment 
services company.  Established in 1977, HydroChem 
uses chemistry and innovation to deliver customised 
solutions for commercial and industrial sites.  

Employing over 200 people, HydroChem has  
branch offices and warehouses throughout Australia.  
Our agile supply chain, from R & D to manufacturing 
combined with 13 depots across Australia, means 
timely and efficient product delivery. 

In South Australia, our local technicians specialise in 
delivering reliable water treatment services to ensure 
the efficiency and longevity of your assets, making  
it safe for the community and the environment.  

Our customers can rely on us for our exacting 
standards and focused approach.  We set ourselves 
apart using our technical expertise and innovation 
in water chemistry, making water treatment smarter.   
Our people care about your water. 
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HydroChem nationwide network:   Adelaide   |   Brisbane   |   Darwin   |   Launceston   |   Melbourne   |   Newcastle   |   Perth   |   Sydney

Making water treatment smarter
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Maintenance 
HydroChem has 150 water treatment technicians servicing 
over 6,500 commercial and industrial sites across Australia.  
Our skilled technicians are in the field every day of the week, 
analysing water chemistry and microbial results, making  
it safe for the community and the environment.

Asset management 
Our technicians are skilled at managing asset efficiency and  
plant operation by improving reliability and maintaining clean  
heat exchange surfaces.  

Trusted advisor
HydroChem has established a reputation in balancing 
compliance, sound risk mitigation and finding cost-effective 
sustainable solutions through our customer partnerships.  

Trusted strategic partners in business, HydroChem is focussed 
on reaching customer goals.  We offer a set of best practice 
checks and recommendations in areas including safety, 
sustainability, wastewater practises and management.

Risk management and compliance 
Our risk assessment team develop Legionella risk management 
plans for cooling towers involving inspection, maintenance, 
servicing, chemical analysis and microbial testing.  We help 
customers adhere to environmental compliance enforced  
by local water authorities and councils. 

Clarity digital innovation 
Clarity, our cloud-based platform, provides free visual  
reports using customer data.  Clarity collates data across  
a range of categories to assess how water systems  
are preforming, making water treatment smarter.

In-house R & D 
Our team of Chemists develop innovative solutions 
and product formulation to improve plant reliability and 
performance in our own laboratory.  HydroChem is a proud 
technical partner with Kurita Japan Water Industries, a global 

leader in water treatment technology.

Chemistry and equipment 
HydroChem produce over 350 chemistries such as corrosion 
inhibitors, scale inhibitors and biocides in our manufacturing 
plant and supply 400 products including dosing equipment, 
pumps and filters.  

Our agile supply chain, from R & D to manufacturing combined 
with 13 depots across Australia, means timely and efficient 
product delivery.

Water hygiene 
Our Hygiene team specialise in managing water hygiene  
in water distribution systems. We ensure that your assets 
provide a safe and continual supply of steam, cooling water, 
chilled water and hot water. 

HVAC and          Industrial Services
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